TERMS & CONDITIONS FOR ELECTRONIC
Banking Transactions

ARTICLE 1 PURPOSE

The purpose of these General Terms and Conditions is to set
forth the basic terms and conditions for electronic financial
transactions between Deutsche Bank AG, Seoul Branch
(hereinafter, the "Bank") and its users (the "Users") so that fast
and efficient processing of the transactions may be promoted
and the interests of the parties to the transactions are reasonably
reconciled.

article 2 Definitions of Terms

@® The terms used in these General Terms and Conditions
shall be defined as follows:

1. "Electronic Financial Transaction(s)" shall mean
financial products and services, which are offered by
the Bank through Electronic Means and are directly
used by the Users in non-facing and automated
manner.

2. "User" shall mean the customer of the Electronic
Financial Transactions pursuant to the agreement
entered into with the Bank in order to conduct the
Electronic Financial Transactions (the "Electronic
Financial Transactions Agreement").

3. "Payer" shall mean the holder of the account from which
funds will be withdrawn (the "Withdrawal Account") in
an Electronic Financial Transaction.

4. "Recipient” shall mean the holder of the account into
which funds will be deposited (the "Deposit Account") in
an Electronic Financial Transaction.

5. "Electronic Means" shall mean CD (Cash Dispensers),
ATM's (Automated Teller Machines), debit terminals,
computers, telephones, and other electronic devices
used for transmitting or processing the electronic
financial transaction information.

6. "Means of Access" shall mean any of the following
means or the information equivalent there to, which can
be used to make a Transaction Request in the
Electronic Financial Transactions or to secure the
authenticity of the User or content of transaction:

a. Electronic cards provided by the Bank or any other
electronic information equivalent there to;

b. Electronic signature creating information or
certificate under the Digital Signature Act;

User ID No. registered with the Bank;
Registered bio-information of the User; and

ao

e. Passwords required for use of means or
information referred to in item (a) or (b) above.

7. "Electronic Document(s)" shall mean the information
prepared, transmitted, received or stored pursuant to
Article 2, subparagraph 1 of the Framework Act on
Electronic Commerce.
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8. "Transaction Request" shall mean the request by which 8. "HElX|Al"Et TBE  0|2X7t MR8 HEHA Lo
the User asks the Bank to process an individual o= o
. . . ; 9 2 ™ol MAEFgH2He A2 E
Electronic Financial Transaction pursuant to the |o}?_1 =20 éHE" t287el HMelg
Electronic Financial Transactions Agreement. X|AlSt= AE Eotet

: "@28l &2 Oo|8Xxtel 1ol =& 14 glo
9. "Error" shall mean the case where an Electronic 9. "eFE 2 18xtel el J'r_i L““ !
Financial Transaction has not been effected in TXF8AHH7t ofEt(H S BB,
accordance with these Terms and Conditions (including MAZSAL = O|XI7} HEfX|A|EH =2

any individual terms and conditions), the agreement on
Electronic Financial Transactions or the Transaction
Request of the User, in absence of the intention or
negligence of the User.

O[S E|X| OL|3H B E Tehch

—

. . A ZHo|X|" et e X|Z2°l MAE XKE Eol
10."Transfer Services" shall mean the transactions 10. “AzoIH2r HE XFelel 5 BHE 8
whereby the Bank withdraws funds from the Withdrawal XS X[Alof w2t 230| X|52lo] EFAZ|M RiaS
Account of the Payer and transfers them to another x=33810f 2tS o8l = CH2 28Ho| A EH0| Q2=
account opened at the same bank or another bank Ae asict
pursuant to the Transaction Request made by the Payer ~= =
through the Electronic Means.
11. "Fo[H"2t &2 F=F Qo TXH FXE St
11."Collection Transfer Services" shall mean the = Al =
R . gt o4 0|0 23 H % oo
transactions whereby the Bank withdraws funds from FEXAO et SBo[ Xgelel S AN AHa S
the Withdrawal Account of the Payer and transfers them E3T0I0] £2 2 £= CHE 29| AZtol| YFote
to another account opened at the same bank or another He DsiC)
bank pursuant to the collection request made by the
Recipient through the Electronic Means.
12.'t'Reser\i.ed Trﬁnsfgr thSerl\J/ices" ihall _lr_nean tt.he 12, "0|20l| o|3t AHEFO|H|"Bt B2 AHXFO|KZF Aol
ransactions whereby the User makes a Transaction Exiolx = ol 4
Request in advance designating a future date as the SELA0 ORI =S O[ZAF D2l ZefXIAlstn
date on which Transfer Services are to take place, and 20| 0|5 P UXI0| XME|5t= AS Bt
the Bank executes the requested Transfer Services on
such date.
13."Remittance Services" shall mean the transactions 13. "AzkS30l2t &2 O|8At A= YEFIE E510]
whereby the User makes a deposit of funds into his/her AF7| L EFQIO| A X0 RAFES Q2ste S TBIC)
own account or another's account through an ATM.
14."Reserved Collection Transfer Services" shall mean the 14, "0 L0 O|3F =AlO|H"Bt T2 =AO|K7t Eaol

transactions whereby the User makes a Transaction
Request in advance designating a future date as the
date on which Collection Transfer Services are to take
place, and the Bank executes the requested Collection
Transfer Services on such date.

FLAIO| O|RO{X| =5 O A7t OI2] HE{ XA
&o| O| & s LAtof| MElsts AS L.

15."Business Day" shall mean days on which the Banks 15. "GP olat 2 B4 20| JUTM FHHQl
are open for normal business operation at its business S She S arsir)
offices.

16.“Designation and use of terminal” shall mean the 16, "CHU || H U Ol_g_nolal_ &2 0|2 X7t MAF2S Az

process of registering and using equipments, when

doing electronic financial transaction, such as IP, MAC Al AZOIMZE 2kt TR FR(Ofsh "HE 7| 2t

address of electronic devices with which account otEhel IP F4, MAC F& § 7|7|8EE 2¢O
transfer can be handed (hereinafter, “terminal”). EE23l70 0|8t HE wair},

17.“Supplementary identity verification” shall mean the 17. "F74&Ql HOtEX| 2t &2 O|8X}7t X|FoHK| e
process of verifying identity, when a user does CHLt7|2 0| 2310 MAF2Z S Hal2 ste AL X 6359
electronic financial transaction via non-designated RO Olo| BIHE DXt i » MUdE Che =
terminal, by using a means like text message or two HAl elof SOE 24 == 2 MEM2 T2 F
channels (two different channels of communication) 7tX| Ol¢el Sl BRE 0|8) 52 +ttez 22YS
with the exception of access channels stated in SHolsHe U S arsiCt
Subparagraph 6.

@ The terms not defined herein shall be in accordance with @ O OF O] A Hez MoK 20L&
the Electronic Financial Transactions Act and other TR AN, U 27 HE SoA g (= C}

relevant laws.
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article 3 Applicable Transactions

These General Terms and Conditions shall apply to the
Electronic Financial Transactions, such the Transfer Services
(this term hereinafter shall include the Reserved Transfer
Services), the Collection Transfer Services (this term hereinafter
shall include the Reserved Collection Transfer Services), the
inquiry related to the Remittance Services and the deposit or
withdrawal between the Bank and the User through any of the
following Electronic Means:

1. Transactions using cash dispensers, ATM's or debit

terminals;

2. Transactions using computers;
3. Transactions using telephones;

4. Transactions using other Electronic Means.
ARTICLE 4 EXECUTION AND TERMINATION OF
AGREEMENTS FOR TRANSACTIONS

@ The User shall enter into a separate Electronic Financial
Transactions Agreement with the Bank before he/she could
use the Electronic Financial Transactions, except in the
following cases:

1. Simple inquiries (e.g., account balances, records of
deposits and withdrawals made, etc.);

2. Transactions using cash dispensers, ATM's or debit
terminals; and

3.  Other transactions designated by the Bank.

@ The User may terminate the Electronic Financial
Transactions Agreement re to the Bank in writing or through
the Electronic Means in accordance with the individual
terms and conditions regarding the electronic financial
transactions.

article 5 Issuance and Registration of Means of Access

@ The Bank may issue the Means of Access to the User at
his/her request and after the personal certification of the
User.

@ Notwithstanding paragraph @, in any of the following

events, the Bank may issue the Means of Access with the
consent of the User for renewal or replacement of the
Means of Access, in absence of request or personal
certification of the User.

1.  With respect to the Means of Access, which have not
been used within six (6) months prior to the scheduled
date of renewal or replacement, if the Bank has
obtained the consent of the User in writing (including
the Electronic Document containing the authorized
digital signature (the "Authorized Digital Signature™)
pursuant to Article 2(3) of the Digital Signature Act) for
renewal or replacement; or

2. With respect to the Means of Access, which have
been used within six (6) months prior to the scheduled
date of renewal or replacement, if the Bank notified
the User of the scheduled issuance not later than one
(1) month prior to such scheduled date and the Bank
has not received any objection from the User within
twenty (20) days upon notifying the User of the
scheduled issuance.

(® If the User desires to directly register the passwords, etc.
through the Electronic Means after the execution of
Electronic Financial Transactions Agreement, the User
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shall register so within three (3) Business Days including
the date of execution of agreement.

article 6 Management of Means of Access H6=x (H2oyK el 2a))

U?‘ers _shall no_tf_e(?gagehin fliny of thed_fOIIO\,\//Iving actfs :nless O|8Xt= MAFZE72f0| st MIOiMo| Cisty Ci2

otherwise specified in other laws regarding Means of Access WEo| Eg3 MO0l gl 3 Ot 2t So| e .

necessary for Electronic Financial Transactions,and shall pay HE0 SE A0l Gl= T OS A =0l F TIEL stolME

sufficient attention to management to prevent theft, forgery, or ote|n, HZoiMel =8, /=, HEE WX|3H7| flgk 22|
alteration of Means of Access. EH3BL Fo|E 7|00} oH:|-

1. The act of lending or delegating the use of Means of Access 1. HZO0HE Hl 3 Kol A CHOISIAHLE ALES 9| dHs A

to a third party 2. HIZMANE M 3AAH S E= HE ZXC 2 HSdt=

2. The act of providing Means of Access to a third party for the sHo
purpose of transfer or furnishing security ST N

3. The act of disclosing, exposing, and neglecting Means of 3. M 3 X7t At gl0| O|8Xe| HIZOIME 0|83t

Access even though a third party knew or could have easily MAZSHHYE o 2 9SS UAFAL} 2H U =
recognized that it could conduct Electronic Financial olojo s m™Aag = =
. ; . (= C HE =M HH K| SH=
Transactions using the User's Means of Access without MAEOE= ST H2UHE £4, =5, SHSHE
authority. e
article 7 Use of THE AUTHENTICATION METHOD R ES (2840| K3t Ol=HH 0| AFR)
DETERMINED BY THE BANK
Users must use the authentication method determined by the O|Xt= O] o] HLHAQl MAIZ8HEHE 0|28t= E2
Bank in consideration of the type, nature, and risk level of u " -
g . ! e , HtE A 230 MALZSAC BF, M, A¥sE 52

Electronic Financial Transactions when engaging in Electronic Ll N ! t3 84zl L o e HBTE S

Financial Transactions subject to this General Terms and n2{sto] Hok S HE AFESH0{OF Bt

Conditions.

ARTICLE 8 SERVICE HOURS H 8= (0|8 AlZhH

@ The User may use the Electronic Financial Transactions @ O|8XH= 2#o| Fst AlZt O|LjoM TXIFEAE
during the service hours set by the Bank. o]t £ 9Ir}

@ The service hours may be subject to change depending on @ O|2A|7tS S8io| APYO|| M} THabE 4 o m, 230)
the Bank's circumstances, and if the Bank wants to change
h ; ! < oleAl7Zte HASIDA St AHSo= es
its service hours, such shall be notified one (1) month IBAIZES wdetaxt = Bfd= 1 W8S
before the change through Electronic Means or branches O|8X7t ®Zet7| 8olst TAY FHA X Y=
that are accessible to Users. However, there may be ESI0] HZA 1 7)Y MEE 17§ 27F Q2ICH CHRH A|AE
exceptions in inevitable cases such as system failure <t - .

i o, ZIast 24 HQol £ E7tm|st
recovery, urgent program repair, external factors, etc. S5, deet 229 2, 2Fael S 27t
dR0= o=z Bt

article 9 Service Fees Moo= (#52)

@ The Bank may collect service fees for Electronic Financial @ 2Y2HXSE F=TEE 0|EXtQ| A ESHHLt
Transactions either by withdrawing the fees from the User's O|RAIEEE XX siZ0z WS £ Qon ALtHHO
account or by receiving cash directly from the User. The Jpetormo) wpac
payment method of the service fees shall be determined in = =
accordance with the individual terms and conditions.

@ 2¥2 FTERE)E 240 =g = AT FHE A

@ The Bank shall post fees (rate) through Electronic Means O|AF} HIBl7| 0|3 MAE EXZ E3H0
or at branches that are accessible Users so that they can N Sh oD WAL 7400 =
check such fee. In addition, Article 29 shall apply mutatis AASER, =+5(8)8 Y= ER0= M 29 =5
mutandis to changing fees (rate). =83t

article 10 Ceiling Amount for Transfer Services HM10x= (OlA| Bt

The User shall set his/her own ceiling amount for Transfer O|2At= 20| Mot X|™uteiof w2t A oA, FA0lH],

Services, Collection Transfer Services and Remittance Services

] , - Zp&20|| CHSH O|K| X105
in accordance with the method designated by the Bank. AzSSl o 1% 21

=& 273t0{0F Btot.
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article 11 Constitution of Transactions

When the User wishes to use Electronic Financial Transactions,
the transactions shall be constituted at the following point in time:

1. In case of Transfer Services and Collection Transfer
Services, at the time when the Bank confirms the
contents of the Transaction Request entered by the
User and records the withdrawing of the "withdrawal
amount” (this term hereinafter shall include service
fees, if any) on the ledger of the Withdrawal Account;

2. Incase of cash withdrawals, at the time when the Bank
confirms the contents of the Transaction Request
entered by the User and records the withdrawing of the
"withdrawal amount" on the ledger of the Withdrawal
Account;

3. In case of Remittance Services, at the time when the
Bank confirms both the contents of the Transaction
Request entered by the User and the amount to be
deposited; and

4. In case of Reserved Transfer Services and Reserved
Collection Transfer Services, at the time when the
Bank confirms the contents of the Transaction
Request made by the User, subject to the condition
that the Withdrawal Account shall have sufficient funds
available at the time of execution of the requested
Transfer Services.

ARTICLE 12 CRITERIA FOR PROCESSING THE
TRANSACTION REQUESTS

@ The Bank shall process a Transaction Request upon
verification of the Means of Access or terminal information,
such as identify of the account number, password, user
number, etc. stated on the Transaction Request against
those reported to the Bank.

@ Each Electronic Document received by the Bank in
connection with a Transaction Request of the User shall be
deemed independent respectively.

® Notwithstanding paragraph @ above, if the Electronic

Documents of the same contents are repeatedly received
during the time set by the Bank, the Bank may delete, other
Electronic Documents after undergoing the procedures for
verification of real intention of the User for a Transaction
Request through telephone or other Electronic Means
which can be used for immediate notification to the User.

@ When the Bank withdraws funds from the Withdrawal
Account pursuant to the Transaction Request of the User,
the Bank may effect such withdrawal without utilizing
passbooks, withdrawal request forms or checks,
notwithstanding the provisions of the General Terms and
Conditions of Deposit Transactions.

® In case of transactions where the Recipients cannot be
confirmed due to the nature of the requested transactions,
such as batch Transfer Services and Transfer Services to
accounts opened at another bank, etc., the requested
transactions shall be processed on the basis of the account
numbers of the Recipients.

® Transfer Services to accounts opened at another bank shall
be processed on a same-day basis, provided that in the
event the same-day processing is not possible, the
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requested transactions shall be processed in accordance
with paragraph @ of Article 19.

@ ool ofst AZoN R ofefol 2Bt FHolH S F

@ In case of Reserved Transfer Services and Reserved O|HIA| ROl 2 Et0| K20 O| X7} AHENX|AlSH =

Collection Transfer Services, the requested transactions

shall be processed only if the Withdrawal Account has

sufficient funds to cover the amount requested by the User

on the Transaction Request at the time of execution of the
requested transactions.

o
s
OH
2H

Ol W X2|ptcy.

In the case of a Reserved Transfer Services and Reserved ofefofl olat A Zto|A| R ofefol ofst F4I0|H[Q] B2
Collection Transfer Services, if the transfer designation O|M|X|MYU0| S8 Zoz HZE Mjos Cte
date is set at the Bank’s holiday, the transaction request will Qo0 HKIAIS Ha|stCt
be processed on the next business day. cE= = =

ARTICLE13  CONSENT ON WITHDRAWAL FROM THE H13ZE (EAMOKe =2 =9

WITHDRAWAL ACCOUNT

@ The Bank may engage in the Collection Transfer Services © <2¥2 FHOIME M7 sty Cte 2 =0l
upon receiving consent of the Payer regarding withdrawal HMshe dhAlo| et Oj2] X2Qo2EE =20 Cht
by any of the following methods: So|= 0|0} s}

1. Method wherein the Bank receives the written 1. 20| XZQCZEE MHEAMAMY L=
application for withdrawal (this term hereinafter shall P B R G0l ole FMXLDE
include the Electronic Document containing the SO Fot V1B BAMY0] A= HAEME
authorized digital signature or other electronic Zehothy 0|3t O]  ZO|AM  ZChol  2lsto
signatures determined by the Bank) from the Payer; ZIANS B Hi
or

2.  Method wherein the Recipient receives the written 2. #=FQlo| XgQez=RH MU 2zt £Z9
consent of the Payer on withdrawal and delivers it to EO|Z 5o} SBHO||A| T EHE XFE QI Hi=Hof| ©|5}0]
the Bank (including the delivery of details of such — o sl L o s L
consent by(the Elet?tronic Means))/. Eo50lel S USsts 39& ZFThots

2
@ The Payer may request the Bank to cancel his/her consent ® K20le 2=x0lo| HX|Al0| et X|Zole| Azl
on withdrawal before the Bank has completely recorded the o
. . . O| X} = 2 o B X3z
withdrawing of the "withdrawal amount" on the ledger of the dE0 E37Is0 vl TR 240 Fa32lel
Withdrawal Account pursuant to a Transaction Request of HIE o¥8" + Abt

the User.

® Notwithstanding paragraph @ above, the Payer may
request the Bank to cancel batch transactions or Reserved N
Collection Transfer Services through written notice to the =52 T3Ye
business place of the Bank by one Business Day Zo
immediately preceding the requested transfer date.

ARTICLE 14 RESTRICTIONS ON TRANSACTIONS H14x= (el MEH
@ In any of the following cases, the Electronic Financial ©® HE Z =9 10 siFst= dR0= TXzEAHL
Transactions requested on the Transaction Request may SIS X|A|Of [HE HEi 2 RSk 2 Qich

be restricted:

1. In case the balance of the Withdrawal Account is less 1. HXF8AZC HNz|AE Z=ZAEl XHF0|
tr]lanhtheE\llvithdra_\/vaIF<_51mou_ntI a_:_ the tim_e of exec%tiodn =3X120| O|gst= M Chgl MRS
of the Electronic Financial Transaction, provided, ek oL M2 Ho Aol o mEC

however, that if there are other provisions under
individual terms and conditions for the Electronic
Financial Transactions, then such other provisions

shall apply;

2. In case the Deposit/Withdrawal Accounts are closed 2. Y= E= EF A=t SHAI | QAL
or suspended; A B RIA RO B S of

3. In case a certificate of balance is issued for the 3. oMY Yz Ee= FHIAZS THASEMIL
Deposit/Withdrawal Accounts on the requested Hhag|olS m)

transfer date;
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4. In case the amount requested for Transfer Services
on the Transfer Request exceeds the ceiling amount

set by the User;

5. In case the Transfer Request requests Transfer
Services to be made to an account other than the
designated Deposit Account, when the User has
agreed to use only the designated Deposit Accounts

for Transfer Services; and

6. In case where a user fails to go through the process
of supplementary identity verification provided by the
Bank, except for identity verification via access
channel. But this shall not apply in any of the following

categories.

a. In case where a customer concludes a
separate agreement with the Bank since
supplementary  identity  verification
impossible owing to circumstances beyond the

customer’s control

b. In case where departure from Korea has been
confirmed

C. In case of using braille safety card

d. In case of using an OTP device

7. Incase the Bank determines that provision of services
is inappropriate for the violation of the Electronic
Financial Transactions Act and other relevant laws
including the attachment, provisional attachment,
preliminary injunction, and other legal restraints

placed on withdrawal.

@ In any of the following cases, all of Transfer Services
conducted through applicable Electronic Means may be

restricted:

1. In case the authorized certificate has expired or is

canceled; or

2. In case no Transfer Services have been used for
twelve (12) months or more by the User who has been
a user of the Electronic Financial Transactions using

computer or telephone.

(® In the event that the Electronic Financial Transactions are

restricted pursuant to the foregoing paragraphs @ and @,

the Bank shall notify the User of the reasons therefore over
the same Electronic Means upon receipt of a Transaction

Request of the User.

@ In case of the foregoing paragraph @), the User may
resume the Electronic Financial Transactions by taking
appropriate steps, such as re-issuance or extension of the
authorized certificate required by the Bank or expression of

intent to use, etc.
ARTICLE 15 EFFECTIVENESS OF PAYMENT

@ For Transfer Services, Collection Transfer Services and
Remittance Services, the payment shall be effective upon
recording of the deposit on the ledger of the Recipient's

account.

@ For cash withdrawals, the payment shall be effective upon

receipt of cash by the User.
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® When the payment is made in advance electronic prepaid ® MK gt R A XMHIE X|Zst
payment means and elec@ronic money, the payment 7¢3Hx|)\|5_| 2ol HMHEIL =00 X|
becomes effective when the information on the transaction
order amount reaches the Electronic Means designated by

the recipient.

K| O ZEFSH WO X| 29| 20| M7ICH

@ For payment made by other electronic payment means, the @ 8o MK ZLCHO 2 K| 28 Z 0= HEHK|A| S
payment shall be effective upon inputting the information

X i 104 q A X|O PS| ol o3
on the amount of the Transaction Request on the Electronic s2l Y27t #F 21| AZE HLE O Sl 2¥S9
Means of a bank with which the account of the Recipient is TXE FHA|of ™o | ool X|=e 20| M7Ict
opened.

ARTICLE 16 REVOCATION OF THE TRANSACTION 16 =  (HaHXIAlQ H3))

REQUESTS

@ A Transaction Request may be revoked by the User ® Ol8Ak= M 15 ZO| 25t AHef7t &tzk|7| FIHA|
through the Electronic Means used by the User in MA287aA| o|83t sl MXIAE ZX|E E8}ALL
Electronic Financial Transactions or in accordance with the L osHol RALL 1

; LEe 2% Mot= i = H|E =
procedures set by the Bank before the transaction has = SO0l Fots M et AHXAE Zelg +
been completed pursuant to Article 15. ULF.

@ EatCh trdarc1:sa|1|ctio_ns,TRes$rveSd 'I_'ransfer bServiceks dg?d ® oz M2|ste e E== ofko) ofst AEo|N X

eserved Collection Transfer Services may be revoked if a y . ol X o1 010l S, as
revocation of the Transaction Request is made through THOIME OIXZ BSY LA BX5 8 Al 082
applicable Electronic Means by one Business Day g MAE HX|E 510 AHX|AE FIE 5= ULk

immediately preceding the requested transfer date.
® HAOHEE Al & HAEs8AHU 42 2

7{gjo] 2z oEHE ZA| OIS £ g= AL
H

OII'I

o
o

® Notwithstanding paragraph @ above, in case of the

Electronic Financial Transactions where the Bank cannot . . T OTOJIZ
immediately confirm the completion of transactions due to Mol #80E =75t O8] AHelXIAl HelE
the nature of the requested transactions, such as real-time x|t 2~ QICt.

transfer services, the Bank may restrict the cancellation of

the Transaction Request made by the User.

@ When the Withdrawal Account is closed at the request of @ OlgXtel Qo wat E=AHEE Al o= i
the User, any Transactipn Request for Reserved Transfer AZo| SE2& of ko |6+ HZO|H  HE KA =
Services registered with such Account shall also be m|EC)
terminated. ==

® Neither death nor adjudication of quasi-incompetency nor ® O|2Xto| ALSHEX|AIMT.ZX|AMTLL O|RAL L
incompetency of the User nor dissolution, bankruptcy nor Osio| SIALSHE AL Bl HMKIAZ AS
merger of the User nor the Bank by itself will have the effect =3l OH': 28 AE 1 XH2E 13” ! |E+ =2l
of revoking or modifying the Transaction Requests or affect L= HEss ALZ E[X| OfL3IH 2ol AT
the powers of the Bank. Q@&k2 O|X|X| OfL|BtCH

ARTICLE 17  VERIFICATION OF THE TRANSACTION HM17 = (Aol gol

RESULTS

@ The Bank shall procure that the User may immediately ® 2¥e M 15 =9 Aol XHz|ZaE 0| XTIt

verify the results of processing of transactions completed A2 2|0l 0|3 31Tt MAFX T

t to Article 15, through the Electronic M d Sl e BHE S
pursuant to Article 15, through the Electronic Means use CHR| MAFS RHA|Z E510] ZA| SOIst & o5 2 &

by the User in the Electronic Financial Transactions or 1A XA SHE S5t | arele = ME °
other alternative electronic means, such as computers. SICE CHEH 2o =29l OfA|, ofefof 2

However, in cases of the Transfer S_ervices to other bank Ao HMLAINE T MALH gﬂg E310]
and the Reserved Transfer Services, the Bank shall
immediately notify the User of the results of receipt through

the Electronic Means concerned.

@ Notwithstanding paragraph @ above, if it is difficult to ® W 1 o FHOEZ 23stT O|2A7} uB=
confirm the contents of transactions as requested by the LS sh RMAE KA U ChX A RAZE
User, through the Electronic Means concerned or other ~ oo & =i o Mo oo AL
alternative electronic means, the Bank shall print the AL =S o Fe A0 SEHY df 2¥2 AT
contents of transactions concerned in the form of writing HEjLH8S MHETXIZME Hestch HEjZ2 F2310]
(except the Electronic Document) and deliver it to the User. O|2XIO|A mE5HO{OF BHC}

® The User shall verify whether the Transaction Request and ® OI8At= AziA[Alet X 1 o olgt He|Zat
the processing results mentioned in paragraph @ above LKA[SH=X| Of S =QI5H0f0F BhCh.

correspond to each other.
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ARTICLE 18

CORRECTION OF ERRORS

@® When the User learns that there was an Error in the
Electronic Financial Transaction, he/she may request the
Bank to immediately correct the Error. In such case, the
Bank shall immediately investigate and effect appropriate
corrections, such as verification of money transfer course
and restriction on withdrawal there of,and shall notify the
User of the causes and results of corrections within two (2)
weeks from the receipt of such request.

@ When the Bank learns that there was an Error in the
Electronic Financial Transaction, it shall immediately
investigate and effect appropriate corrections to the
processed transaction,and shall notify the User of the
causes and results of corrections within two (2) weeks there

from.

ARTICLE 19

HANDLING AT THE TIME OF ACCIDENT
OR IMPEDIMENT

@ Whenthe User learns of the theft, loss, forgery, or alteration
of the Means of Access to the transaction accounts or
divulgement of other information which is required to be
kept confidential for the purpose of transactions, he/she
shall promptly notify the Bank of such fact.

@ The reporting made under the foregoing paragraph @ shall
take effect upon receipt of the report by the Bank.

® In the event that the reporting made under the foregoing

paragraph @ is to be revoked, the User himself/herself
shall file a written application there for with the Bank.

@ In the event that the Electronic Financial Transactions
cannot be processed as requested on the Transaction
Request due to telecommunications impediment or other
causes, the Bank shall deposit the money back to the
Withdrawal Account and notify the User of such fact to the
reported final contact point of the User.

® At the request of the User, the Bank shall promptly
investigate the reasons for any accidents or impediments
and shall notify the User of the results of the investigation.

ARTICLE 20

COMPENSATION AND INDEMNIFICATION

@ The Bank compensates the User for damages if a third
party uses the Means of Access and causes damage to the
User after receiving a notice of loss or theft of the Means of
Access from the User.

@ The Bank compensates the User for damages in the event
of damage as indicated in the above paragraph, caused by
an accident under any of the following subparagraphs.

1.

Accidents caused by forgery or alteration of
Means of Access.

Accidents that occurred in the process of
electronic transmission or processing of a
contract or transaction instruction.

Accidents occurred due to the use of Electronic
Means for Electronic Financial Transactions or
Means of Access obtained by false or other
fraudulent means by breaking into the Bank's
information and communication  network
pursuant to Article 2 (1) 1 of Act on Promotion of

Version Jan, 2022
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Information and Communications Network
Utilization and Information Protection Act

strengthen security, in addition to verifying the identity,
authority, and transaction instructions of the User
through the Means of Access At

. . s &t Ol J SHO|| O3 SN 28|71 gt AL
® Inthe event of financial damage pursuant to paragraphs (1) ® H1e X A2 olotol SHA Lolvt 2N B2
and (2), the relevant amount and the elapsed interest siEh a4 S oloj Cieh 1 & Bt7] FIlola olg=E
calculated at the one-year fixed deposit rate shall be HAFSE ZDIO|XKFE  HYAFSICH CHOF 20| SjS

compensated. However, if the amount of damage exceeds —on L= o

1 Oty ™72 0|8 AbSE Zois
the amount calculated by the relevant amount and the one- Seidh 1 d Bl BoloE olgR Attt S9s
year fixed deposit rate, the actual loss amount is ZSte 2R0= A S Hi oot
compensated.

@ h q h ¢ h ), th K @ M2 g 75t 22 0| 8X 7t 1o =

Notwithstanding the provisions of paragraph (2), the Ban o

. . Z=FAL Cre zt+ o| o2 e == HOo
shall not bear all or part of its responsibility even if the User SHUR OS2 20/ YIS StsS SFotE BF
suffers damage if the Bank can prove the following acts O X0l A £sl7t M7 |Hete Mo ME E= ARE
were conducted by the User intentionally or negligently. X|X| OfL|&}C}.

1.  Where the User lends or delegates the use of the 1. Ol&X7F HZOWME H 3 Kol A CHOISEALE
Means of Access to a third party or provides it for the AFR2S 2Jolst HQ L QL L} EfHo| EXoa
purpose of transfer or furnishing security. (Excluding sl HO R Alao "
transfer of prepaid electronic prepaid payment means Mgt 2 HAag7AE, M 18 =0 el
or electronic money as collateral pursuant to Article 18 METXX|SFHO|LE XSHE FEdtALE
of the Electronic Financial Transactions Act.) EtHZ H|2S A2EZ N|QIStCt)

2. In a case where the User leaks, exposes, or neglects 2. HI3AZ @t glo] ol g Xtel HZOHAIE 08510
his/her Means of Access even though a third party A2 SHEZ 8t 2 9SS UUHL} A U =
knew or could easily recognize that he/she could ololo o810 Ol2XETH XFAIO| T L OH | =
conduct Electronic Financial Transactions using the AAS0 &= =70t OIS AF AH 2l BOHHI S
User's Means of Access without authority 4 E= L EZ5HAL UXE 22

. o BH | 2 E3 k=3 9 Sk al

3. In the case where an accident occurs because the 3 20| BTOHME Sot0i ol Atel 2, Azt &
Bank rejects additional security measures required in A X[AlS] WE &2 =st= A Qo
advance for Electronic Financial Transactions to HOMZISIE  o[5t0] MAF2SHE Al AFEO

N

4. In acase where an accident occurs because the User

commits any of the following acts on media, means, MEE|E= OiM|-=Ft E= HEO st CHS 2
or information used for additional security measures Do| ofu sLio| SHEFSH= M= Bl AbD It
under subparagraph 3 N
gt 42
a. Anactof Ieakag(_a, exposure, or_negligence 7h =AM El dEk(BE SHQ
b. The act of lending or delegating the use L S o ool
thereof to a third party or providing it for the A3 AROIAl THOfSEALE 2 ASS fidel
purpose of transfer or security. e = S HES FHoz HIT
L
5. In the event of damage to a corporation (excluding 5 HQrEAT|IY7I=R M 2 = A 2 o ol
small businesses pursuant to Article 2 (2) of the 27|92 HQIBHTH)Ql O| SXFOIH Lsf7t LAyt
Framework Act on Small and Medium Businesses), o o5 Q= urls o
the Bank has reasonably fulfilled its duty of care, such d22  2¥0l AlE XSl flsto
as establishing security procedures to prevent HOMMXIE £l 0|8 HXY| Z=Edl= S
accidents gelxos 97EE FEM FoofE i
8%
article 21 Provision of Transaction Records and Data H21x (AR XR HB)
@ Atthe request of the User, the Bank shall provide the User @ 2™ o|8Xtel 280 US 4 'F8HYAY H
with relevant records and data maintained and managed by H| Q& Eo|| 2k 2 HE0| HEEX U=

it concerning the Electronic Financial Transactions to the "
extent that it does not violate the "Act on Real Name =

Financial Transactions and Guarantee of Secrecy" and any o2 IS AR E O
other laws and regulations.
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@ The scope of transaction records, of which the User may
request the provision, and the subject period there of shall

be the same as those set forth in paragraphs @ and @ of
Article 22.

® If the User requests the Bank to provide the transaction
records and data in the form of writing (except the
Electronic Document; hereinafter the same shall apply), the
User shall submit the written application form to the
business place of the Bank. The Bank shall post, over the
internet, etc., the address, telephone number, etc. of the
business places, to which the User may submit such written
application form.

@ The Bank shall deliver the statement of transaction to the
User within two (2) weeks after the receipt of request for

such statement by the User pursuant to paragraph &
above.

® In case where it is impossible to provide transaction
record/data (including transaction statement) due to any
reason beyond its control, the Bank shall immediately notify
the reason to a user and shall confirm and provide it to a
user immediately after the reason no longer exists by the
deadline stated in each of the following categories.

1. Immediately in case of provision through the
Electronic Means; and
2. Within two (2) weeks in case of provision in writing

pursuant to paragraph 3 above.

ARTICLE 22 MAINTENANCE OF TRANSACTION
RECORDS

@© The Bank shall keep and maintain transaction records
relating to the Electronic Financial Transactions (except the
inquiries) as referred to in any of the following
subparagraphs for five (5) years:

1. Name and number of transaction account;

2.  Type and amount of transaction, and information
identifying the counterparty;

3. Transaction date, type of the Electronic Means, and
information identifying the type of the Electronic
Means;

4. Feesrelating to the Electronic Financial Transactions,
which have been received by the Bank;

5. Details of consent on withdrawal by the Payer in case
of the Collection Transfer Services;

6. Details of application for Electronic Financial
Transactions and the application for change there of;
and

7. Access log data generated by the Electronic Means
related to the relevant Electronic Financial
Transactions.

@ The Bank shall keep and maintain transaction records
relating to the Electronic Financial Transactions as referred
to in any of the following subparagraphs for one (1) year:

1. Records regarding the transactions of small amount
not more than 10,000 Won per case of transaction;

2. Records regarding the approval of transactions; and
3. Request for correction of Error, and records of
correction.
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ARTICLE 23 METHOD AND EFFECT OF NOTICE

@ In notifying matters in the process of the Electronic
Financial Transactions under paragraph @ of Article 18

and paragraphs @ and ® of Article 19, the Bank shall
provide notice either by phone, in writing, or through other
Electronic Means to the contact point reported by the User.
If a User requests a written notification, the Bank shall notify

in writing.

@ The Bank's expression of will takes effect only when the
notice is reached. However, when general matters such as
the transaction result are notified in writing, it is presumed
to have reached after the normal mail period. In addition,
when the User does not report a change under Article 24,

it is deemed to have reached the User.
ARTICLE 24 AMENDMENT OF REPORTED ITEMS

@ If the User wishes to make changes to any of the items
reported to the Bank, such as the account number,
password, user number, company name, address,
telephone number, etc., the User shall report to the Bank
on such changes in accordance with the provisions of the
individual terms and conditions for Electronic Financial

Transactions.

@ The amendments to the reported items shall take effect
upon passage of reasonable time required for computer
entry after receipt of the report under the foregoing

paragraph (1).

® The User may give any notices, other than the reported
items as set forth in paragraph (1) above, to an electronic
financial assistant operator of the Bank. In such case, any
notice given to such assistant operator shall be deemed

given to the Bank.

ARTICLE 25 MATTERS TO BE COMPLIED WITH, ETC.

In order to conduct the secure Electronic Financial Transactions,
the User shall comply with the following matters as determined

by the Bank:

1. Measures and management method in order to
prevent the leaking of the password or the hacking;

2. Procedure and method provided by the Bank in order

to protect the interests of the Users; and

3. Other matters as determined by the Bank.

ARTICLE 26 RECORDING OF THE TRANSACTIONS

In order to ensure accuracy of transactions, the Bank may record
the telephone communications of transactions between the User
and the Bank's employees, provided that such recording shall be
used only as evidence for the relevant transaction in the event of
a dispute, in which case the User may request disclosure of the

contents of the recording.
ARTICLE 27 CONFIDENTIALITY

@ Unless otherwise set forth in relevant laws, the Bank shall
not provide, disclose and use information on personal data,
account, access channel, electronic banking records, etc.
obtained in the process of handling electronic banking
transaction to a third party without consent from a user and
also shall not use it for purposes other than business.

@ Incase where user’s information is robbed or leaked due to
the Bank’s negligence in management, the Bank shall

assume responsibility for it.
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ARTICLE 28 CLARIFICATION, DELIVERY AND
EXPLANATION OF GENERAL TERMS AND
CONDITIONS

® The Bank must clarify the General Terms and Conditions to
the User, and at the request, the Bank must issue a copy of
the General Terms and Conditions to the User in the form
of transmission of electronic documents (including e-mail
transmission), facsimile, mail, or direct issuance.

@ When a User requests an explanation of the contents of the
General Terms and Conditions, the Bank shall explain the
important contents of the General Terms and Conditions to
the User in any of the following ways.

1. Explain the important contents of the General
Terms and Conditions directly to the User

2. A clear and easy explanation of the important
contents of the General Terms and Conditions
through the Electronic Means, and an expression
of the User's acknowledgement through the
Electronic Means.

article 29 Amendment of General Terms and Conditions

@ If the Bank intends to change the General Terms and
Conditions, it must post the changes on the Electronic
Means that performing such Electronic Financial
Transactions (If it is difficult to post on such Electronic
Means, other Electronic Means that are easily accessible
to the user) and the office of the Bank one month prior to
the change and notify the User. However, if the User raises
an objection, the Bank shall confirm that the User has been
notified of the change in the General Terms and Conditions
in an appropriate manner.

@ Notwithstanding paragraph (1), when the General Terms
and Conditions are urgently changed to reflect the revised
laws and regulations, the changed General Terms and
Conditions shall be posted on the Electronic Means for at
least one month and notified to the User.

® When a Bank posts or notifies paragraphs (1) and (2), it
shall notify that "the User may terminate the contract no
later than the business day immediately preceding the
enforcement date of the changed General Terms and
Conditions, and if the User does not object to the changes,
he/she shall be deemed to have approved the changes.

@ The User may terminate the contract of Electronic Financial
Transaction from the time the change of General Terms
and Conditions is posted or notified to the business day
immediately preceding the enforcement date of the
changed General Terms and Conditions, and if no objection
is raised, the change of General Terms and Conditions is
deemed to have been approved.

article 30 Priority of Application

@ In the event that any individual agreements made by the
Bank and the User conflict with the provisions of these
General Terms and Conditions, then such individual
agreements shall take precedence over these General
Terms and Conditions.

@ Those matters regarding the Electronic Financial
Transactions not provided for by these General Terms and
Conditions shall be determined in accordance with the
individual terms and conditions of the transactions.
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® Those matters not provided for by these General Terms ® O] %TI MAFZSHEHO| THSh J) kIO KSR YL

and Conditions nor by individual agreements for Electronic - o
. L . . AbSH | = cr= OFX O oo

Financial Transactions shall be, in absence of other re Horot= = =80l M=
agreements, governed by the Electronic Financial XIS 87ed, & oA, oA =24 L
Transactions Act, other relevant laws and regulations, the Sso| A7 7| 2RI 87| Y RIS MISICt
Bank's General Terms and Conditions of Deposit-Taking
Transaction and General Terms and Conditions of Credit
Transactions both for the (Consumer/Corporate).

ARTICLE 31 RAISING OF OBJECTIONS AND H31ZE (O]9H7| L Ex)

COOPERATION

@ Inthe event that the User has any objection concerning the @ Ol8x=s HXssZe Melof #3to 027t U=
processing of the Electronic Financial Transactions, he/she o= 23io| Exxz|7| 70| 1 s{ZES QF8tALL
may refer the matter to the Bank's grievance board for noizo 2.0 s X 0| Ol & o
settlement of the dispute, or may file an application for S8d5H S8EYRIAL, ot= Iff._
mediation of the dispute with the Financial Dispute LHXANEY YRS 52 S0 2 EFE UEE =

Mediation Committee of the Financial Supervisory Service olCt.
or with the Consumer Dispute Mediation Committee of the
Korea Consumer Agency.

@ Ifthe User raises any objection to the head office, business @ O|8At 2¥ol EFo|Lt FYHE HEs= 2¥™9
Placet'ortgrie\éaniiy?r?aﬁ of ';htﬁ Bankl,t thfe. Bantlf Sthall S| 7| 7L0] O[22 H| 7|3 B 23S 15 Y O|L{o
investigate and notify the User of the results of investigation = % - or N
or disposition within fifteen (15) days there from. Olofl Cifo Z=AF S X2l ZakS OIS AHOf | &2 OF oHCt.

(® The Bank shall designate the manager and staff, who shall e 2d2 &by § 28N E fiet 2K e[ AXt &
be respc_msible f_or settler_nent of the dispute, and post their CHOHRFE K| "StD, O G2t 2 o oIl SH 0] X|of
contact information over internet website. . N

H|AISFO{OF SHCE

@  The User shall cooperate for the examination of the Bank @ O|2X= M 20 = A 2 &0 ™ot At oZ olst
and the examination or investigation procedures of the 28(HIAY S EXMKa|Q RSt 8o AFTEAL g
relevant authority relating to the settlement of the dispute, R L x b A RS "
such as indemnification for damages arising out of the BAG=Y A E= EA Ol ®ESH010F BFCt
accident set forth in paragraph @ of Article 20.

élrftli\jll$T3,;\2NCE OBLIGATION TO COOPERATE IN ERROR HM32E (a0 [fs HEF)

gthe User Tot(irflies FheftBankfthatdthe remittance hgs been)madﬁ O|2XI7} £2 2, 2o %0 AEHS 52 AR

y incorrectly (hereinafter referred to as "error remittance"), suc ol Bl £2(0|5} AFO 2203} BIChALoIoS © sk

as entering the remittance amount, recipient bank, and recipient = _‘im sa( lfr HessolE Hot’“:‘ == i

account number, the Bank shall take the following measures. SAsts 49 2™ Ot 22 &KX E 610jof siot

1. If the remittance bank and the receiving bank are the same, 1. S22 F2H0| Lt F2 FA
the Etank must}limg}editr?ltelyt info:m the rehcif)ietr;t o;thekerro(; 2010 H XA T AAl HiZto|2 E2 |1,
remittance and obligation to return such to the Bank an ~xolof CHoH ol2b ARAl Ax[0]o| HistolA
inform the sender that the Bank has contacted the recipient, 210 Ciet = b, aelel kel
whether the recipient intends to return, and the reason if the F5, =3 0lo] HttojAZt Gl= 42 O AR
recipient does not intend to return. £ &2 0I0||H L2{0f str}

2. If the remittance bank and the receiving bank are different, 2. 21 =F 20| CtE F =F2o|A
they must immediately inform the receiving bank that it is an =N HQ&TOUS YD, ooz HE
error remittance and inform the sender of the information

. L X . KOS ARSHA X O Ot G2t ApAl
received from the receiving bank including the fact that the —EEE reEFelol et S b,
bank has contacted the recipient, whether the recipient FFelo| Heto|At FF, F=F Q0| Hh=to|ALTt
intends to return t. YE 22 1 AR 5)8 30| Lfof sict

ARTICLE 33 GOVERNING LAW HM3BE  (EAY)

These General Terms and Conditions shall be governed and 0| ofatol s M. X g0 S0 = LT HE HLeiCt

construed in accordance with the laws of Republic of Korea.
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